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STRATEGY AND COMPETITION. 



-2308 
HOME 



-SCROLL 
2310 



FIG. 24 




-RETURN 
TO LIST 
OF CHANNELS 
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FIG. 25 

S)AvantGo 

my channels 

city snapshots 
fox'sports 
Marketing "central 
The wall " street" journal 
wiBEDM 

adoTremove 



|t^J7:22P| [ 



FIG. 26 



AVANTGO FIND 



Iproducts 



1 I FIND 



lln All Pages 



STOP 



COMPANY 

REGARDING AvantGo PRODUCTS , STRA. 
OVERVIEW 

AWARD-WINNING PRODUCTS ENABLE US 
USE AvantGo PRODUCTS TO STAY UP- 
ADDITIONALLY, AvantGo P RODUCTS D. 
FIRST SET OF PRODUCTS WHICH Avan. 



T 
J 



INFORMATION ON HOW AvantGo WORKS 
WITH VARs, Sis, RESELLERS AND 
DEVELOPERS, 



jiffl START |[m!a| lt^J4:49P| 



54/73 



FIG. 27 



FILE EDIT GO JOOLS 




1"PAGE[ 



MS 



©AvantGo 



PERSONAL CHANNELS 

COMPANY INFORMATION 

PERSONAL INFORMATION 
GOGO ENTERPRISE SALES 

ENTERPRISE SALES 

FidO 



=fflSTART||fBilAl |t^7:34P| H 

FIG. 28 



AvantGo Enterprise 



UMK1 

Download Client Software 
View Client Guide 

copyright©1997-2000 AvantGo. Inc. 
Version 3.4.152 NT 

Contains encryption software from 
enuine rsa Data Security , Inc . Copyright© 
C^GRSA 1999-2000 RSA Data Security, Inc. 
encryption engjneI All Right Reserved. 





Username [ 



Password 



□ Remember me 
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MENU 



FIG. 29 

CONTENT 



BRANDING STRIP 




TASKS 



To modify this user's user name, name, or password, edit 
the appropriate fields and click "Save". This user's 
personal channels and group memberships may also be edited. 



USER NAME: 


1 Administrator 1 1 


FIRST NAME: 




LAST NAME: 




PASSWORD: 




CONFIRM PASSWORD: 


i i 




|l SAVE II DELETE... l|l RESET || I 



LEGEND 



FIG. 30 



ENTERPRISE RESOURCES 



^CLIENT/SERVER 
APPLICATIONS 



INTER/INTRANET CLIENT/SERVER 
APPLICATIONS DATABASES 



SERVER TECHNOLOGY 




"ODBC 
D HTTP 



AvantGo 
SERVER 

° CENTRALIZED ADMIN 

° SECURITY 

D SYNCHRONIZATION 

°DATA MANAGEMENT 



MOBILE DEVICES 




IP/HTTP 
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FIG. 31 



ENTER: http: // 
syncdemo.avantgo.com/ 
sfa_3_l/ 



ENTER: TUTORIAL 



CLICK VIEW TO VIEW/ TEST THE 
ADDRESS OF YOUR CHANNEL 



New Channel for Use/ MobileUser 



ENTER: 100- 
ENTER: 3 • 



LEAVE THESE- 
FIELDS UNCHECKED 



TITLE 



LOCATION 



-CHANNEL SIZE LIMIT 



-LINK DEPTH 



-INCLUDE IMAGES 



FOLLOW OFF-SITE LINKS 



GET 



ALLOW BINARY DISTRIBUTION 



HIDE FROM USERS 



SEND URLS 



□ 



Untitled 



http:// 



Hll VIEW 



only once 



every sync 



hourly every [0 jhour (s) □ only 



daily 

fCiMrooTvl ©AM OPM 



on days: 

0 Monday 
0 Friday 



0 Tuesday 0 Wednesday 
0 Saturday 0 Sunday 



CR EAIEjIl RESET 1 CANCEL ll 



CLICK THE CREATE BUTTON 
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FIG. 32 

Refresh: 

0 on every sync 
O every |0 [ hour (s) 
O only once 

O daily at H^PjoMl MM on following days: 

0 Monday 0 Tuesday 0 Wednesday 0 Thursday 
0 Friday 0 Saturday 0 Sunday 

When finished, click the "Save Channel" button: ]! Save Channel l| 



FIG. 33 



[Update User Membership for Group Travel Itinerary | 

Manage this group's user memberships by selecting/deselecting the user check boxes 
and clicking update. To view information about a particular user, click the hyperlink 
name of the user. 



USER NAME: 


1 1 




FIRST NAME: 


1 1 




LAST NAME: 


1 1 






|| FIND USER I 


1 



Search Results 



1USER NAME: 



l lNAME 7 



□ Joja 
0 Natalie 

n M 



John Jack 
Natalie Doe 
new test 



Update 



Reset 



Return to Group 



□ 
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EDIT SERVER PROFILE 



OK X 



SERVER ADDRESS 



Hostname jspicy 
Port [80 



YOUR ACCOUNT 



Username Inatalie 



1 Set password. 



CONNECTION OPTIONS 



0 CONNECT TO THIS SERVER. 
□ REFRESH ALL CONTENT. 
B CONNECT SECURELY 



| Sine all..T 



START ||iB|A| |t^J5:llP| 



FIG. 35 



^AvantGo Enterprise 



Ver.3.2 Build 72 



'TITLE : 


Total Sizel 1 




Last Sync | 


Personal Channels 








Enterprise Intranet 








IFederal Express 


01 1 




lever Synced 1 


GoGo Enterprise Sales 


Enterprise Intranet for Sales 


71 1 


Wed Oct 06. : 


399 12:32:551 


FedEx 


93| 1 


Wed Oct OB. 1 


999 12:32:551 


ISales Force Autonation Forts 


191 I 


Wed Oct OS, : 


999 12:32:551 


Travel Itinerary T . , 

' Total: 118KB 


1 1 Create New Personal Channel II 


Return to User | 




1 



iModity Channels of Natalie 



To create a net* personal channel. click the New Personal Channel link on the left. 



[Recent Sync History 



comletely out of sync, resequencing... 
IVed Oct OG. 1933 12:31:35] (13 seconds) 
HTTP/1.1 404 File not found(404)-http://: 



■http://localhost/device/brand/avantgo/iiages/ 
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LOCATION: 


laaoroxvl 1 


PORT: 


180 1 


TOTAL USERS • 


1203 1 


TOTAL GROUPS 


I: 1 
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TASKS 



Find User 
New User 
List All Users 



To find a user, enter the user information that you know 
and click Search. 



USER NAME: 




FIRST NAME: 


1 i 


LAST NAME- 


1 1 




II SEARCH ill RESET || 




Search Results 


USER NAME: 


IINAME: 


aabernathv 
acrossland 
aculver 


Andrea Abernathy 
Adam Crossland 
Ann Culver 
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MODE: Administrator 

istatOI 



TASKS 



Find User 
New User 
List All Users 



terprise 

iSEfflNGsJPq i 157 NT 




To modify this user's user name, name, or password, edit the 
appropriate fields and click "Save". This user's personal 
channels and group memberships may also be edited. 

Adam Crossland 



USER NAME: 


I acrossland I 


FIRST NAME: 


I Adam I 


LAST NAME: 


1 Crossland 1 


PASSWORD: 


i i 


CONFIRM PASSWORD 


i i 




|l SAVE l|l DELETE... ill RESET || I 
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TASKS 



List All Groups 
New Group 



[Modify Group test group 1 I 

Modify this group's name and description by editing the fields 
and clicking Save. To manage this group's users or channels, 
click 'Add/Remove Users'. To create a channel for this group, 
click 'New Group Channel'. To edit this group's channel, click 
on its name. 



NAME: 


I test aroup 1 1 


DESCRIPTION: 


Itest 1 




|l SAVE III DELETE... Ill RESET || 1 



[Group Members 



IUSER NAME: 



iME: 



dr: 



ael 
robert 



David Rice 
Dylan McDanniel 
Rafael Weinstein 
Robert Otani 



I ADD /REMOVE USERSl 



[Group Channels 



FIG. 41 
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MODE: Administrator 

ISTAfUf 



Help 
Logout 



TASKS 



PalmOS Download 
WinCE Download 



[Admin Settings 



ite rprise 

r 3.4.152 NT 



OLD PASSWORD: 


1 1 


NEW PASSWORD: 


1 1 


CONFIRM NEW PASSWORD: 


1 1 




|l SAVE III RESET || | 



FIG. 43 




jowa SEE 



Kaxiiui Channel Size:[W]k 
Link Depth: n I 
Include Iiages: © Yes O Ho 
FoIIoh Off-Site Links:© Yes O Ho 

IctWKLflEfflEa | __ 

Refresh: 

© on every sync 
O every fl! I hourts) 
O only once 

O daily at[l@:[lMl@ on following days: 

□ Monday E Tuesday E Wednesday 0 Thursday 
E3 Friday E3 Saturday B Sunday 
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)AvantGo, 



HY CHANNELS 

smines 

SOFTWARE SETUP 
SYNC LOG 



FIG. 44 



WELC0HE.dkoehn88 
Log oit 



AUTOCHANNEL™ 



(BACK TO CHANNELS) (o) 



YOU CAN CREATE AVANTGO AUTOCHANNELS "ON THE FLY" FOR YOUR HANDHELD 
FROH A BUTTON OR A BOOKMARK ON YOUR WEB BROWSER. 



INTERNET EXPLORER 4.0 OR HIGHER 
CREATING A LINK BUTTON 

With your links toolbar visible, drag the AvantGo 
AutoChannel™ link below to the toolbar. Clicking on the 
button while browsing a website will let you add that 
website to your handheld device. 



Drag this link: AvantGo 
AutoChannel 

CREATING A BOOKMARK 

Right-click on AvantGo AutoChannel™ link below and 
select "Add to Favorites...". Choosing this in your 
favorites will let you add the website you are browsing 
as an AvantGo channel on your handheld. 

Right-click this link: AvantGo 
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SOFTVARF SFTUP 
SYHC IDS 



tfBSTTFS WTTH YGU 
YOU CAN CREATE AvantGo 
AUTWNELS (91 THE FLY FOR 



CREATE CHANNEL 



(bad: to owhelsX -cQ 



TITLE: \W 



LOCATI0miHL): |h»p:// 



□eg 



□L 



HaxiitM Channel Size : rio~| k 
Link Depth : lo 1 
Include Iiages:OYes©No 
Folio* Of f-Site Links: O Yes ©No 

Lisrcai | 

Refresh: 

© on every sync 
O every f? I hour(s) 
O only once 

O daily at rglvHOOlvlAmvi on follming days: 

□ Monday 0 Tuesday □ Wednesday □Thursday 

□ Friday □ Saturday B Sunday 
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MY ACCOUNT 



HY CHANNELS 
SETTINGS 
SOFMRF SETUP 



FIG. 47 

MY CHANNELS 



4704 



ESTIMATED TOTAL SIZE FOR 7 CHANNELS: 253k 
TOTAL MAX SIZE FOR 7 CHANNELS: 480k 
riFnx Sports 

□ HnrwPr'! TP(1 UpdatP 

□ The M) Strppt Journal 

□ ThpWpathpr Channel 
P~| Upsiftp Today 

□ Wired News 
~^-AnMflDj 



(BACK TO CHANNELS) (p) 



2Ek 
7k 

10k 
Bk 

35k 

G9k 

(estimated) 100k 



| CHANNEL TOOLS 



4702^ 



Create Custom Channel 

Add your own favorite website to your handheld device. 
Avantfio AutoChannels" 

Create a channel for your handheld while surfing just by clicking a button or choosing 
a bookiark. 
Fxpnrt Channels 

Generate URLs which can be used to add your channels to anyone's account. 
Tmpnrt AvantnGo version 1.x Channels 

Migrate older channels, data files for viewing on your latest AvantGo 3.x software. 
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I Iff ACCOUNT 



ACCOUNT SETTINGS 



(BACK TO CHANNELS) ^) 



YOU WILL BE ASKED TO UPDATE CHANGES TO TOUR DEVICE FROM THIS WEBSITE. 
IF YOU'VE FORGOTTEN YOUR PASSWORD, YOU CAN RFflFXT A PASMffl RFSFT. 



NEW PASSWORD: 
CONFIRM PASSWORD: 



H 



j| CHANGE PASSWORD || 



CHANGE EMAIL ADDRESS 



THIS IS WHERE PASSWORD RESET MESSAGES WILL BE SENT IF YOU FORGET YOUR 
USERNAME OR PASSWORD. 



PASSWORD: ] ~| 
NEW EMAIL ADDRESS: | dkoehnlavantoolccT 
I SUBMIT I 



fOAvantGo, 



|HY ACCOUNT 



FIG. 49 



SOFTWARE SETUP 



(BACK TO CHANNELS) ^) 



^ PAI M OS CI TFNT (WINDOWS) 
> mmm Avantfin tfTNTCMStRI tF CI TENT (WDOOWSI 

■> PTNFTBliRF HORTIF APPI TCATTON I INK 
TO CHECK YOUR AvantGo CLIENT VERSION: 
TAP TOOLS > ABOUT AvantGo ON CE 



MENU > OPTIONS > ABOUT AvantGo ON PALH DEVICES. 

THE ABOUT AvantGo PANEL APPEARS. ON THE BOTTOM LEFT IS YOUR VE 
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FIG. 50 

7% of AGPalm01ientSetup.exe Completed Q 13 B 

© Q 

Saving: 

AGPalmCl ienl Setup.exe from avantgo.com 

in I 

Estimated time left: 2 rain 29 sec (1G8 KB of 2.35 MB copied) 
Download to: C:\WINNT\Pr... \AGPalsiClientSetup.exe 

Transfer rate: 15.1 KB/Sec 

0: Close this dialog box when download .completes j 1 

[L_Qoen_J 1 Open Eolder ll ^Cancel il 



FIG. 51 

Information lUjJ f 

AvantGo Client will be installed to your Palm OS handlheld device the next 
^JgJ 1 time you synchronize. 
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WantGo. 



SETUP CHECKLIST 

✓DOWNLOAD 

► INSTALL 
SYNCHRONIZE 
CREATE ACCOUNT 
CONFIGURE 
SYNCHRONIZE 



f SYNCHRONIZE 



Place your device in its cradle and press the 
HotSync button. 

When you synchronize, AvantGo 3.x will be installed on 
your device. After synchronization is coaplete, click the 
"Next" button at the bottom of the page. 



' ©AvantGo™ 

SETUP CHECKLIST 
✓DOWNLOAD 
✓INSTALL 
✓SYNCHRONIZE 
►CREATE ACCOUNT 

CONFIGURE 

SYNCHRONIZE 



FIG. 53 



USE EXISTING ACCOUNT? 



Select below to use this account or to create 
a new one 

Usename: dkoehnGB 
Email: dkoehnlavantgo.com 

© Use this account 
O Create a new account 

flora 

FIG. 54 



©AvantGo, 

SETUP CHECKLIST 

✓ DOWNLOAD 

✓ INSTALL 
✓SYNCHRONIZE 

✓ CREATE ACCOUNT 
► CONFIGURE 

SYNCHRONIZE 



CONFIGURE MOBILE LINK 



Click the link below to configure Hobile Link™ 

By clicking below, you will ensure your AvantGo 3.x 
software is communicating properly with AvantGo's 
servers. 



CLICK HERE . 
TO CONFIGURE 



-5402 
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Which handheld device would you like to connect to this 
server? Select the device and press Next. 



Available devices 



aero4 (Windows CE device) 

David (Palm tenteY///////////////////, 

HVPPC (Windows CE device) 

Nino (Windows CE device) 

Nino2 (Windows CE device) 

Palm-size.PC (Windows CE device) 

Palm-sizedpc (Windows CE device) 



FIG. 56 



>> Udd Mobile Link Server" 



USD 

















1 







1 Press Next to configure your handheld device profile to 
connect to the following Hobile Link server. 



Server name: AvantGo.com 

Server address: sync.avantgo.coimB 



Press Cancel if you do not want to add this server. 



_<Back_Jli Sijrt>_j | [I Canc-eHl 



70/73 



FIG. 57 



Add Mobile Link Server 



□20 




The current device profile already has at least one server 
matching the address 'sync. avantgo.com and port 80. Please 
select one of the following options: 



O Replace the existing server profile (s) at this 
address and port (recommended) . 

©'Add another server profile. I want to sync • 
:mulitiple accounts to the same device. : 



If you did not wish to select this device, press Back 1 
select a different device. 

Press Cancel to keep the existing server information. 



Cancel 



FIG. 58 



,> Udd Mobile Link Server 



□2D 




Hobile Link will now test your network connection. If 
necessary, Hobile Link will adjust its connection settings 
to enable communication with the server. 



Press Next to start the test. 



□: I want .Mobile Link to Skip this test : 



||_<BacLJU ext^ flanceH 
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Autodetect Network Connection 



Mobile Link autodetection was successful! 



FIG. GO 



^Add Mobile Link Server 



The new server has been successfully added to your device's 
profile! The next time you synchronize your device. Mobile 
Link will retrieve content from the new server. 



-Connected to AvantGo.com 

Your desktop software is now ready to sync to 
AvantGo .com [ username : ' dkoehnG8 ' ] . 



Jack 



Finish 



Cancel 



©AvantGo™ 



SETUP CHECKLIST 
✓DOWNLOAD 
✓INSTALL 
✓SYNCHRONIZE 
✓CREATE ACCOUNT 
✓CONFIGURE 
►SYNCHRONIZE 
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SYNCHRONIZE 



Place your device in its cradle and press the 
HotSync button. 

When you synchronize, your AvantGo 3.x software will 
connect to the Avantgo servers for the first time. After 
synchronization is complete, click the "Next" button at 
the bottom of the page. 




FIG. 62 



©AvantGo™ 

SETUP CHECKLIST" 
✓DOWNLOAD 

✓ INSTALL 

✓ SYNCHRONIZE 

✓ CREATE ACCOUNT 

✓ CONFIGURE 
✓SYNCHRONIZE 



f CONGRATULATIONS! 



You are now an AvantGo user 

Pick up your device, click on the 'applications' button and 
select AvantGo to begin navigating channels. Use the links 
below to begin navigating AvantGo. 

CHANNELS 

Choose from 1000s of exciting channels from leading 
providers 

ACCOUNT 

View and edit your personalized account settings 

[FINISH ») 
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6310 



CLIENT 
108 



6308 



-0 



6314 



6318 





FIG. 635 



INITIALIZATION REQUEST.C1 
6320 



6324 
INIT REQUEST ,C2 

~K — 



SERVER 
104 



NORMAL SYNC, C 3 
6326 

_^ 



-6328 



T 



6330 NORMAL SYNC.C3 

INIT REQUEST ,C2 6332 



-6310 



CI MATCHES 
fc2~|^-6312 

C2 MATCHES 
[¥]^6316 

C2 NOT MATCH 



